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Founded in 1881 as the original ‘red brick’,
the University of Liverpool is one of the UK’s
leading research institutions with an annual
turnover of £495 million, including £94
million for research. Ranked in the top 1%
of higher education institutions worldwide,
Liverpool is a member of the prestigious
Russell Group of the UK’s leading research
universities.
 
The University has 33,000 students, 7,500
of whom travel from all over the world to
study here, and 211,000 alumni in 171
countries.
 
Its global focus has led the institution to
establish a university in Suzhou near
Shanghai, in partnership with Xi’an
Jiaotong University, as well as a campus in
London. The University is the largest
provider of 100% online postgraduate
degree courses in Europe with over 10,000
students studying for Liverpool degrees
around the world.
 
Led by our Vice-Chancellor, Professor Janet
Beer, the University is entering an exciting
new era as we strive to maintain and

enhance our dynamic reputation and
performance in a rapidly evolving higher
education environment. In order to help us
achieve our ambitions, we are seeking to
appoint a new Chair in Operations
Management.
 
Building on Liverpool’s significant
achievements as a research powerhouse,
you will be an exceptional professional
joining our community of over 6,000
talented staff, including 1,300 researchers.
 
The University community wishes to build
on the progress made over the last 10 years
and is keen to seize the opportunity and
challenge of taking this great institution
into the world’s top 100.
 
The successful applicant will join an
innovative University that is passionate
about inspiring people to learn and achieve,
that celebrates individuality and ingenuity,
energy and enterprise, and is committed to
enhancing both the student experience
and our research excellence.
 
We look forward to hearing from you.

THANK YOU FOR YOUR
INTEREST IN THE ROLE OF

CHAIR IN OPERATIONS MANAGEMENT



Our University is a great place to work! As a
university at the heart of the Liverpool city
region, our culture of support and collaboration
influences and benefits the communities in
which we operate, both at home and overseas,
and the institution is a major contributor to the
regional economy.
 
We aim to give our staff and students the
best intellectual, social and physical
environment to research, teach, and learn in,
at the cutting edge of their disciplines, and
with award-winning, world-class facilities.
 
Liverpool graduates are global citizens,
benefiting from an international curriculum
and experience, empowered to address global
challenges and with opportunities to study at
our partner institution in China. We work hard
to ensure our students form a relationship with
the University that they will want to continue
throughout their lives.
 
Our Strategy 2026 builds on this tradition and
reputation for excellence, focusing on existing
and emerging strengths and encompassing
three supporting strategies on:
 
• Research and Impact
 

• Education
 

• Professional Services
 
We believe this is an exceptional place with
an exceptional story to tell, and with an
international network of partners, our impact
is being felt all over the world.

As a distinguished 21st century
university, we have a global reach
and influence that reflects our
academic heritage as one of the
UK’s largest civic institutions.
 
A strong infrastructure supports
academic endeavour and teaching
prowess, while research excellence,
focusing on the advancement of
human knowledge, underpins all
our activities.
 

OUR
VISION



OUR
UNIVERSITY

Established in 1881, Liverpool
is the original ‘redbrick’ university –
the term inspired by our iconic
Victoria Building.
 
Our mission is: ‘for the advancement of
learning and ennoblement of life’ and we are
proud to offer an intellectual environment
where teaching and learning takes place at
the cutting edge of disciplines and is driven
by research excellence.
 
One of the great civic universities,
founded by Liverpool’s leading 19th century
philanthropists and steeped in history and
culture, our modern, 100-acre campus is
situated in the heart of Liverpool's Knowledge
Quarter – a hub for university and business
collaboration – and is a short walk from the
city centre. We also have a campus at
Leahurst in Wirral, 12 miles from the main
campus, where our School of Veterinary
Science is located. The Leahurst site has
two working farms, a world-leading Equine
hospital, and a small animal teaching
hospital, providing fantastic teaching
opportunities for our students and the
best animal care for our clients.
 

The University continues to strengthen
key aspects of the student experience,
investing £600 million in its teaching,
research and residential estate over a
10-year period including £250 million in
high quality accommodation and £350
million in the city centre campus and
at the Veterinary Science site at
Leahurst on the Wirral.
 
Recent projects have included:
 
£44 million 730 high-quality bedroom
Vine Court development at the city
centre campus
 
£25 million in multi award-winning
Centralised Teaching Laboratories
 
£32 million in teaching facilities in the
Faculty of Humanities and Social
Sciences
 
£7.5 million in an extension to the
Management School
 
£10 million in a refurbishment of its
Guild of Students.
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A member of the Russell Group of 24
UK research-led universities, we have
a long tradition of pursuing novel
interdisciplinary research that has a
tangible impact on people, places,
policies and the planet.
 
Associated with no fewer than nine Nobel
Laureates, the University is recognised for
its high-quality research, with more than
half of our staff ranked world-leading or
internationally excellent.
 
Our research collaborations extend
worldwide, bringing together academics,
many of whom are internationally-
renowned, from across our three Faculties
of Health and Life Sciences, Science and
Engineering, and Humanities and Social
Sciences to conduct research that
addresses some of the most pressing
global challenges.
 
Liverpool is one of only three UK
institutions to offer the full range of clinical
subjects. We prioritise joined-up thinking
across the spectrum of scientific discovery,
clinical research and healthcare provision
in pursuit of safe, effective therapies and
practice to make life better for patients
and professionals.
 

Our Research and Impact Strategy is first
and foremost about our people; creating
the right environment and supporting our
researchers at every career stage whilst we
continue to build on our strong record of
international collaborations and co-
authorship. We partner with businesses,
cultural organisations and a wide range of
collaborators to carry out research with
impact and public benefit. We also ensure
student engagement in our research
activities, to both inform and deliver our
research-connected learning and teaching.
 
To achieve our strategic goals we are
enhancing the environment and
prioritising support to areas with the
greatest potential to become world
leading in research and impact outcomes.
We are building the profile and recognition
of research areas where we have
established knowledge leadership, for
example in Advanced Materials, Infectious
Disease and Personalised Health, which
will enhance the reputation of research
across the whole University.

ENGAGING IN
GROUNDBREAKING
RESEARCH



COMPETING ON A
GLOBAL SCALE
Ranked in the top 150 universities in
the world by the Academic Ranking
of World Universities, there are 7,500
international and EU students from
127 countries currently studying
at Liverpool.
 
We are the largest provider of 100%
online postgraduate degree courses in
Europe, with some 10,000 students
currently studying for University of
Liverpool degrees all over the world.
 
This global focus has led the institution
to establish a university in the World
Heritage city of Suzhou near Shanghai,
in partnership with Xi’an Jiaotong
University – a top 10 university in China.
Representing a new model for a British
operation in Higher Education in China,
Xi’an Jiaotong-Liverpool University
(XJTLU) is based in Suzhou Industrial
Park – one of Asia’s most successful
business parks and a hub for foreign
investors, attracting 3,300 international
organisations including 84 Fortune 500
companies. This unique partnership has
recently been voted ‘Most influential
Sino-Foreign Higher Education
Institution in China’.

As well as establishing a campus in
London, we are building partnerships
with leading institutions across the globe
that can provide the best opportunities
for collaborative research and study,
ensuring that our programmes
are underpinned by international
research and providing opportunities for
students to learn a language and study
abroad as part of their programme.
 
With a suite of vocationally focused
programmes delivered in premium
facilities; excellent links to the professions
and industry; opportunities for
placement and enhanced career support
from one of the UK’s leading
employability teams, the University of
Liverpool’s London campus offers
students a range of opportunities to
maximise their professional impact.
Based in Finsbury Square, students can
choose from postgraduate programmes
in Finance, Accounting, Business and
Communication, Design, and Public
Health, many of which benefit from
accreditation by professional bodies



OFFERING A BRILLIANT
STUDENT EXPERIENCE
 

The University offers much more than
a high-quality degree and we are
proud that our students benefit from
a vibrant research environment with
excellent teaching facilities as well as
first rate careers guidance and a
wealth of extra-curricular activities.
 
Liverpool is an academically strong
institution offering more than 445
university programmes across
professionally-focused disciplines and
academic subjects. We work closely with
the Liverpool Guild of Students to provide
a culture where students feel valued,
supported and inspired to achieve, with
access to state-of-the-art facilities, award-
winning accommodation and
comprehensive pastoral care and careers
support.
 
As one of the top 25 UK universities
targeted by global graduate employers,
and 18th in the Times Higher Education
supplement rankings for graduate
employability, our students enjoy high
employability rates, with 88% of all of the
University’s graduates in employment or
further study six months after graduation.
For UK-full time undergraduate leavers this
rises to 91%.
 

“WE GIVE OUR STUDENTS
THE SKILLS THEY NEED
TO LEAVE AS GLOBALLY

AWARE, HIGHLY EMPLOYABLE,
AND MOST IMPORTANTLY,

SATISFIED GRADUATES.”

Taught by experts, our programmes
challenge students to equip them for their
career with an emphasis on placement
opportunities, comprehensive academic
and personal support, and an active extra-
curricular programme.
 
 



INVESTING IN
OUR CAMPUS

The University is investing
£600 million in its teaching,
research and residential estate
over a 10-year period, including
£250 million in high-quality
accommodation.
 
Part of this investment – a £44 million
project to construct high-quality
accommodation at the city centre
campus – is now open to students. The
729-bedroom Vine Court development
features shops and a 250-seat
restaurant and is at the cutting edge of
sustainable design.
 
A further £350 million is being invested
in the academic estate at
its city centre campus and at its
Leahurst campus in Wirral.

The University is also investing in its
off-campus accommodation,
developing new residences in South
Liverpool to provide a self-contained
Student Village, including catering
and sports facilities.
 
The teaching environment for
science-based subjects has been
transformed with an investment of
£25 million in Centralised Teaching
Laboratories. The award-winning
facility has enhanced the overall
student experience through the
creation of a modern, high quality
and vibrant laboratory environment.
 
 
 
 

The University has also invested
£32 million in teaching facilities in
the Faculty of Humanities and Social
Sciences, £7.5 million in an extension
to the Management School
and £10 million in a refurbishment
of its Guild of Students.
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                                                       • Established in 1881
 
                                                                  • The original red brick university
 
                                                                             • Ranked in the top 1% of universities worldwide
 
                                                                                          • An internationally-renowned Russell Group university
                                                       
                                                                                                     • Annual turnover of £495 million
   
                                                                                                                • 23,000 students based in Liverpool
 
                                                                                                                     • 7,700 international and EU students from 127 countries
 
                                                                                                              • 6,000 talented staff
 
                                                                                                        • More than 445 university programmes
 
                                                                                                 • 10,000 online students from more than 190 countries
 
                                                                                          • Associated with nine Nobel Prize winners
 
                                                                                    • One of the first UK universities to establish a partner institution in China
 
                                                                             • 2000+ active interdisciplinary research staff across three faculties
 
                                                                       • Annual research income of £94 million
 
                                                               • 91% of UK graduates in employment or further study 6 months after graduation
 
                                                           • A global alumni network of 211,000
 
                                                    • A UK leader in widening participation
 
                                             • The largest providers of wholly online degree programmes in Europe
 
                                     • London campus since September 2014
 
                              • Award-winning labs crowned UK’s best scientific teaching facility
 
                         • 20th in REF with seven subjects in top 10 and 81% of our research ranked as 3* and 4*



DRIVING
KNOWLEDGE
EXCHANGE

External organisations benefit from the University’s
world-class expertise through a range of
mechanisms including: contract and collaborative
research, consultancy, training and Continuous
Professional Development, knowledge transfer
partnerships, student projects and placements,
volunteering and access to world-class
equipment and facilities.
 
Last year the University of Liverpool engaged
with more than 176 businesses and other external
organisations in the context of collaborative
research. Our researchers have won £26.3 million
of collaborative research grants funded jointly by
business and the public sector, and £900,000 of
collaborative research funded by the EU.

The University is committed to making
its groundbreaking research and frontier
technologies available to its business
partners for the benefit of regional and
national economies.

GRADUATE TO
GREAT THINGS
 Liverpool students are following in the footsteps of
prominent alumni including Professor Dame Carol
Ann Duffy DBE, Poet Laureate; Dr Paul Roy, Founding
Chairman of asset management company NewSmith
LLP and Chairman of the Retraining of Racehorses
charity; Dame Stella Rimington DCB, former Director
General of the UK’s national Security Service, MI5; Sir
Robin Saxby, Founder and former Chairman,
President and Chief Executive of ARM Holdings;
Dr Lewis Booth CBE, Senior Independent Director and
Chairman of the Audit Committee of Rolls-Royce PLC
and Keith Williams, Chief Executive and Executive
Chairman of British Airways.

Liverpool is associated with pioneers in every field, and
Nobel prize winners including: Sir Ronald Ross (1902;
discovery of mode of spread of malaria), Professor
Charles Glover Barkla (1917; discovery of the
electromagnetic properties of x-rays), Professor Sir
Charles Sherrington (1932; functional analysis of motor
unit in a muscle), Professor Sir James Chadwick (1936;
discovery of the neutron), Professor Sir Robert
Robinson (1947; investigation into alkaloids and
other plant products), Professor Har Gobind Khorana
(1968; genetic code of protein synthesis), Professor
Rodney Robert Porter (1972; structure of antibodies)
and Professor Sir Joseph Rotblat (1995; work to
diminish the role of nuclear arms in international
politics).



PROVIDING
ACCESS AND
OPPORTUNITIES
A UK leader in widening participation, the
University exceeds its benchmarks for both the
recruitment of students from low participation
neighbourhoods and the State Schools and
Colleges sector and we have achieved the
Buttle UK Quality Mark at ‘exemplary level’
in recognition of our commitment to young
people in care.
 
We offer a range of aspiration raising activities to
more than 8,000 young people each year, with
the focus of our activity on pupils who are ‘most
able but least likely to attend HE’. This activity
includes welcoming 100 people to our Scholars
programme – for students from traditionally
underrepresented backgrounds – and 57 people
on our Go Higher programme, which is designed
to support entry to the University for applicants
who do not have formal qualifications.
 
The University has developed a partnership of
Merseyside secondary schools and colleges
whose performance at GCSE is below the
national and local average and we work
intensively with them and with their feeder
primary schools to raise aspirations and support
attainment. We co-sponsor two Academy
Schools – the North Liverpool Academy, and
University Academy, Birkenhead. We also commit
£15 million a year for scholarships and bursaries to
support those who would otherwise not be able
to consider entering higher education.

 
“THE OPPORTUNITY
TO LEARN IS MADE
AVAILABLE TO ALL,

WHEREVER THEY COME
FROM AND WHATEVER

STAGE OF THEIR LIFE.”



AT THE HEART OF
ONE OF THE UK’S

MOST DYNAMIC AND
CREATIVE CITIES

Voted the fourth friendliest city
in the world according to  Rough
Guides, Liverpool is a fantastic
place to live, work, study
and invest.
 
A major cultural destination, the city is
home to more national museums, theatres
and art galleries than anywhere in the UK
outside London, and the port of Liverpool is
the largest Freeport zone in the UK.
 
With the fastest growing economy in the
UK outside of London too, Liverpool
benefited from an £800 million boost to
the region’s economy when it was named
European Capital of Culture in 2008 and
has continued to thrive ever since.
 
This is a city where individuality, innovation
and enterprise are celebrated; home to
explorers and revolutionaries for more than
800 years, their pioneering spirit inspires
everything we do.
 
The University helps to drive the city’s
vibrant knowledge economy through
close collaboration with other universities,
industry and the NHS, helping the City
Region to compete in the global business
arena. There are around 50,000 students
living in the city and the region also has
one of the highest student retention rates
in the UK, with six out of 10 students still
in employment in Liverpool following
graduation.



OUR GUILD
OF STUDENTS
EXISTS TO
ENSURE
STUDENTS
LOVE THEIR
TIME AT THE
UNIVERSITY

The Guild has existed for more
than 100 years to provide students
with a voice. That voice has been
used to lobby, link communities
and liberate members.
 
And it continues to be heard. The Guild is
a student-led, dynamic and constantly
evolving organisation; a not-for-profit
charity of which every student at the
University of Liverpool is a member.
 
The Guild at Liverpool is a Guild of pioneers.
 
Its members elected the first black
Students’ Union President in the UK, built
the biggest Students’ Union building in
Europe and grabbed national headlines
with a 300-strong sit-in protest. Today
the Guild continues to be the beating heart
of the student body and the place where
everything happens.
 

Our Guild strives to achieve the best for
students by:
 
Offering valuable opportunities to develop
new skills – whether through one of 170
student-run societies, student-staff roles, or
volunteer programmes.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Being a fun and vibrant place where
students can try new things – from our Give
it a Go trips to live music gigs, the Guild
offers a range of good quality, affordable
services.
 
Being a caring organisation – from the
moment students arrive in Liverpool the
Guild team is there to help them settle in
and offers an independent, free, confidential
advice service
 
Being a democratic organisation that listens
to its members and fights for the issues that
matter – providing effective representation
and being a critical friend to the University.
 
September 2014 saw the completion of a
£14.5 million redevelopment programme
of the Guild’s main building, demonstrating
the excellent working relationship it has
with the University and in recognition of
the value the Guild adds to the student
experience.



FINANCIAL
POSITION
In the most recent financial year, the University
had a turnover of £495 million
(which included £94 million for grants
and research) and generated an operating
surplus of £33 million. Total expenditure for the
year was £371 million.
 
Our primary financial objective is to generate
surpluses to sustain ongoing activities and to
maintain the necessary investment in our estate
and associated infrastructure, which in the
last year included a total capital investment
of £80 million.
 
Further details of the University’s financial
position can be found in the financial
statements by visiting:
 
www.liverpool.ac.uk/finance.



HOW WE
ARE RUN
Our governing body, with ultimate
responsibility for the conduct of all the affairs
of the institution, is the University Council.
 
The Council is also the Trustee Board and its
members are the trustees of the University. The
Council has a number of committees, including
Planning and Resources, Audit, Education, and
Research and Impact.
 
There are 21 members of Council with a lay
majority. Membership comprises: the President,
the Vice-President, the Pro-Chancellor and two
other lay officers (all drawn from the lay
membership); seven other lay members;
the Vice-Chancellor; Deputy Vice-Chancellor and
other Pro-Vice-Chancellors; the President of the
Guild of Students; and four members of the
academic staff drawn from the Senate. Elected
and appointed members serve for renewable
three-year terms. Council meets six times
per year (four business meetings and two away
days). The University Senate, which is subject to
the powers of the Council, is our governing body
for all academic matters. It has overall
responsibility for academic quality and standards,
learning and teaching, examinations, research
and knowledge transfer. It has 77 members,
including the Senior Management Team, Heads
of Institute/School/Department, elected Faculty
representatives and student representatives.
Senate is chaired by the Vice-Chancellor and
normally meets four times per year.
 
The governance structure is laid down in the
University’s Charter and Statutes from which both
Council and Senate derive their powers.
 
To view the organisational structure visit:
www.liverpool.ac.uk/about.

SPIRITED
CHALLENGING

AMBITIOUS
INSPIRING

CHANCELLOR
• Professor Colm Tóibín
 
PRO-CHANCELLOR
• David McDonnell CBE, DL, FCA, FRSA
 
PRESIDENT OF THE COUNCIL
• The Earl of Derby DL
 
VICE-PRESIDENT OF THE COUNCIL
• Christopher Graham BA
 
LAY OFFICERS
• Dr Andrew Scott MA, DPhil
• Vacant
 
VICE-CHANCELLOR
• Professor Janet Beer BA, MA, PhD
 
DEPUTY VICE-CHANCELLOR
• Patrick Hackett BArch
 
PRO-VICE-CHANCELLORS
• Professor Dinah Birch MA, DPhil, FEA (Cultural Engagement)
• Professor Gavin Brown BSc, PhD (Education)
• Professor Anthony Hollander BSc, PhD (Research and Impact)
 
EXECUTIVE PRO-VICE-CHANCELLORS
• Professor Kenneth Badcock BSc, DPhil, FRAeSoc (Faculty of Science and Engineering)
• Professor Fiona Beveridge LLB, MPhil (Faculty of Humanities and Social Sciences)
• Professor Robert Burgoyne BSc, PhD, FMedSci (Faculty of Health and Life Sciences)
 
PRO-VICE-CHANCELLOR (Xi'an Jiaotong-Liverpool University)
• Professor Youmin Xi BSc, MEng, PhD
 



Introduction
 
AACSB accredited and with its full-time MBA ranked in The
Economist top 100, the University of Liverpool Management School
(ULMS) sits in the top 5% of business schools globally and provides a
world-leading environment for research, management and
leadership training and education. It is also the largest research-
intensive provider of wholly online management programmes in
Europe. Formed in 2002 with a £12 million investment, the School
has 170 academic staff who enjoy a strongly collegial, supportive, and
intellectually vibrant interdisciplinary environment. The pursuit of
research which is internationally recognised for excellence in its
originality, significance and rigour is central to the culture of the
School as is delivery of a strong student experience. With ongoing
investment from the University, ULMS is well positioned to further
enhance its national and international standing, giving particular
emphasis to developing the volume and reach of its worldclass
research activity.
 
The School benefits from strong student numbers and satisfaction,
including a thriving PhD cohort. In 2014, ULMS established its
presence in London, where it now offers a range of City-relevant
programmes. Its Liverpool campus is housed in the city’s Georgian
quarter where the recently extended Management School offers
state of the art facilities including a trading room and a marketing
suite. The School is also well-connected with industry and the
professions, and its research activity and external relationships have
clear real-world orientation.
 
Structure
 
A process is underway to re-organise the School into five subject
groups from the current organisation of four groups, through a
demerger of Economics, Finance and Accounting into two separate
groups of Accounting & Finance, and Economics. Within the School,
there are also a number of research centres and research clusters,
which cut across the subject groups to combine researchers from
different backgrounds in the pursuit of interdisciplinary research
projects. The School further engages with the University of Liverpool
Institute for Risk and Uncertainty and the Heseltine Institute for
Public Policy and Practice.

The four current subject groups are:
 
Marketing and Operations
 
The Marketing and Operations Group is comprised of 40 academics
and 30 PhD students. It delivers highly successful specialist
undergraduate and postgraduate programmes, as well as delivering
modules across all programmes in the School. Members of the
group have research published in some of the top journals in the
field (IJOPM, European Journal of Operational Research, Journal of
Operations Management, Journal of Consumer Research, Journal of
Service Research) but also work closely with business and the public
and third sectors in impactful action research and knowledge
exchange, typically funded by national and international funding
agencies as well as directly by our partners. The group leads the
School’s research centre in Operations and Supply Chain Excellence
and the research cluster for Consumption and Experiential Learning.
 
Economics, Finance and Accounting
 
The Economics, Finance and Accounting Group (EFA) comprises
around 70 faculty members. The group delivers both specialist
undergraduate and postgraduate programmes in the areas of
Economics, Finance and Accounting as well as contributing to the
School’s general management programmes. EFA also offers a range
of City-relevant programmes at the Liverpool University London
campus in Finsbury Square. Members of the Group publish in a
range of top international journals (such as Journal of Money, Credit
and Banking, Journal of International Money and Finance, Review of
Financial Studies, Economic Journal, International Economic Review,
European Economic Review, Management Science, Journal of
Econometrics) and engage in key inter-disciplinary research in the
School, particularly Econometrics, and groups focussing on
Corporate Governance and Accountability.
 
Work, Organisation and Management
 
 The Work, Organisation and Management group has over 30
academic staff members, who deliver programmes/modules and
pursue research across the full range of topics related to
organisational behaviour and human resource management.

Members of the group regularly publish in world-leading
international journals (such as Academy of Management Review,
Organisation Studies, Human Resource Management, AMLE, Journal
of Vocational Behavior, Human Relations), hold important editorial
positions, and serve in leadership capacities in academic and
professional associations and networks. The Group is currently
responsible for two research clusters: History, Society and Institutions
and People and Employment. Both knowledge platforms attract
members from other groups and departments as well as engaging
with external organisations such as the CIPD.
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Strategy, International Business and
Entrepreneurship
 
The Strategy, International Business and
Entrepreneurship Group (SIBE) has 32 faculty
members who are involved in the delivery of
specialist undergraduate and postgraduate
programmes including a BA (Hons)
International Business and an MSc
International Business, and also contribute a
wide range of modules to the School’s
general management programmes. With
interest spanning from Strategy to
international Business and Entrepreneurship
members of the group address key issues in
these fields, relevant to both academics and
practitioners. Others focus on the interfaces
of these three core areas of research and
contribute to emerging topics.
 
Members of the group regularly publish in
the top Journals in each of these three fields
(such as Strategic Management Journal,
Journal of International Business, Journal of
World Business, Journal of Business
Venturing), but also in more general
management Journals, such as Academy of
Management Journal, Organisation Science
and Organisation Studies. Group members
lead the research centre in Entrepreneurship
and the International Business research
cluster, both of which encourage
participation from other Groups and
University departments as well as promoting
links with practitioners and business
organisations.
 
 
 
 

Impact
 
Across the School, its international academic
staff and research students work
collaboratively on key societal, economics,
organisational, and management themes.
The School is well-connected with industry
and the professions, and its research activity
and external relationships have clear real-
world orientation. For further information on
the research and impact in the School and
for case studies that exemplify the School’s
high standards of reach and significance,
both locally and globally, please visit: https://
www.liverpool.ac.uk/management/research/
impact
 
Liverpool and Beyond
 
The School benefits greatly from its location
in a city that combines strong cultural
activity, excellent transport links, and
regional beauty with a world heritage
skyline. Liverpool is ranked highly on quality
of life in the UK, while remaining one of
Britain’s most affordable cities. The main
Liverpool campus is ideally located in the
city centre, thus facilitating connections with
other Schools across the University, and also
with partners and audiences in the city and
wider region.
 
In 2014, the University opened a London
campus in Finsbury Square, which aims to
further build on existing links with London-
based employers, professional institutes and
policy makers.
 
 
 

 
The London campus provides a vibrant and
innovative centre for excellence close to the
financial heart of London, at which the
School offers a suite of professionally
accredited postgraduate programmes.
 
Globally, the School is partnered with the
International Business School, Suzhou (the
Business School at Xi'an Jiaotony-Liverpool
University, near Shanghai), which was
developed out of a partnership with Xi'an
Jiaotong University, China and the University
of Liverpool.
 
The School also has a global presence
through its growing suite of online
programmes.
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Programmes and Students
 
Across the School’s campus-based
provision, student numbers, calibre and
satisfaction are high, with over
3,000 undergraduates, 800
postgraduate taught, and more than
100 PhD students. In the Liverpool
campus, the School offers a range of
programmes across undergraduate,
postgraduate taught and postgraduate
research, including globally-recognised
and distinctive MBA offerings. At the
undergraduate level, ULMS offers BA
programmes in:
 
• Accounting and Finance
• Business Economics
• Business Management
• Economics
• International Business
• Marketing
 
All course offerings at undergraduate
level provide a four-year option, which
includes a year in industry, and is
particularly popular among students.
 
Postgraduate taught programmes cover
a wide range including Management,
Business Analytics and Big Data, Digital
Business Enterprise, Entrepreneurship
and Innovation Management,
Economics, Finance, Human Resource
Management, International Business,
Marketing, Operations and Supply
Chain Management, and Programme
and Project Management.
Additionally, ULMS has developed a

distinctive Sports MBA offering,
leveraging relationships with the
sporting industry; they offer unique
MBA programmes in Football
Industries and Thoroughbred
Horseracing Industries. This is in
addition to the full-time Liverpool MBA,
which is ranked in the Economist top
100.
 
The University’s London Campus, in
Finsbury Square, offers innovative,
professionally focused postgraduate
programmes, including the CFA
recognised Masters Programme in
Finance and Investment Management,
an MSc Accounting, and an MSc
Banking and Finance.
 
As a vital part of the research
environment of the School, ULMS has
excellent provisions for PhD students in
the areas of Management and
Economics and Finance. ULMS benefits
from its membership of the ESRC
North West Doctoral Training Centre (of
which the University of Liverpool is a
constituent university), which has
pathways in Accounting and Finance,
Economics and in Business and
Management.
 
 
 
 
 
 
 
 

Students are encouraged to see
themselves as 'learning to make a
difference', that is, as becoming
equipped to navigate conflicting
priorities, deal with uncertainty and
make ethical choices to the benefit of
individuals, enterprises and
communities; the business leaders of
the future. Moreover, the School’s
alumni are increasingly important to
the work of the School, providing
insights into business and professional
careers to the benefit of students, and
offering mentoring, placements and
other forms of support for student
activities.
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Online Provision
 
The University of Liverpool has long
been at the forefront of online provision
from research intensive universities.
There are currently almost 4,000 active
online students representing 160
countries registered across the portfolio
of postgraduate programmes offered
through the Management School. The
Online MBA has close to 1,000 active
students and has recently received the
prestigious EOCCS award from EFMD.
 
Accreditation
 
AACSB accredited, with a
CFArecognised programme in Finance
and Investment Management, and with
its full-time MBA ranked in the
Economist top 100, ULMS plans to build
on these successes with additional
EQUIS accreditation to further its global
reputation.
 
Professional Services
 
ULMS academic staff and students are
supported by a team of 70 professional
services staff including: a student
services team; a finance and research
support team; and a management
services team. This team works closely
with specialist central University teams
on areas such as student recruitment
and admissions, marketing and
communications, human resources,
alumni relations and careers and
employability service.
 
 

Director of School
 
In 2015, Professor Julia Balogun was
appointed Director of the University of
Liverpool’s Management School. Prior
to assuming her role at ULMS, Professor
Balogun was Associate Dean Research
and Professor of Strategic Management
at the University Of Bath School Of
Management. Previously, she served as
Associate Dean Postgraduate and
Director of the Graduate Management
School at Lancaster University
Management School, where she held
the Professor Sir Roland Smith Chair in
Strategic Management. Professor
Balogun has additional prior
experience at Cass Business School and
Cranfield School of Management, a
background in consultancy and
expertise in strategic management. Her
research has investigated the process
of strategy development and strategic
change, and has been published in
top-ranked international journals, such
as the Academy of Management
Journal, Organization Science, Journal
of International Business, Journal of
Management Studies and Organisation
Studies.
 
Equality and Diversity
 
The University of Liverpool is a member
of the Athena SWAN Charter to
promote gender equality in Higher
Education. The University is an Athena
SWAN Silver Award holder and is
committed to encouraging, developing
and supporting women in their
research and academic careers.

Job applications are particularly
welcome from women and ethnic
minority candidates, who are
underrepresented in senior academic
posts in the School.
 
Research Development
 
Going forward, the School stands to
further benefit from the ongoing
advancement of the University under
Vice-Chancellor Professor Janet Beer;
from University-wide initiatives such as
the Year-in-China programme; and
from growing investment in innovative
research endeavours. The School is
ambitious to continue to build its
research capacity at the highest
international levels. They have had
success in recruiting a strong cadre of
early career researchers, who are now
working alongside a number of
internationally-renowned scholars.
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THE ROLE
Operations Management
 
Operations Management at the School
currently makes up about half of the Marketing
and Operations Subject Group, which
comprises 40 academics and 30 PhD students
and delivers highly successful specialist
undergraduate and postgraduate programmes,
as well as modules across all programmes in
the School.
 
Research in Operations Management at the
School has a broad scope and includes
operations and supply chain design,
organisational agility, maritime logistics,
technology management, product innovation
management, strategic procurement, project
management and service operations
management and design in the private, public
and third sectors.  As well as publishing in the
top journals in the operations management
field, our academics work closely with business
and the public and third sectors in impactful
action research and knowledge exchange,
typically funded by national and international
funding agencies as well as directly by our
partners.
 
Our funding history includes significant awards
from the EPSRC, EC FP7, Innovate UK, British
Academy Leverhulme and UK Government
departments in addition to numerous ERDF
and Knowledge Transfer Partnership/
knowledge exchange grants to support local
and regional business. The current portfolio of
funded, international research initiatives
includes leadership of a number of
Horizon2020 projects providing high-profile
research collaborations with academic and
business partners in Europe, Asia and South
America.
 

Group members work closely with the CILT
Logistics Research Network, CIPS and the
European Working Group on Decision Support
Systems, and have strong links with the wider
University, involvement in a number of
significant, cross-institutional research
collaborations, and a track record of working
with major multi-national organisations and
their supply chain partners in the automotive,
aerospace and food sectors.
 
 
The Role
   
The School now seeks to appoint a Chair in
Operations Management. The Chair will work
with the existing Operations Management
Professors in the group, to strengthen
academic leadership through making an
outstanding scholarly contribution to research
in operations management and through
mentoring and developing academic
colleagues.
 
The Chair will be responsible for teaching on
both postgraduate and undergraduate
programmes and for helping to shape new and
innovative research and teaching directions
across the School, including the development
of high quality programmes at postgraduate
and executive levels.  It is anticipated that the
appointee will carry out some administrative
duties to support the Management School’s
activities.
 



THE PERSON

The essential requirements for the Chair in Operations
Management are:
 
•  An outstanding track-record of internationally excellent

publications in highly rated, peer reviewed journals with
significant impact, alongside a strong pipeline of
publications, in the field of operations management.
Applications are welcome from those with research
interests across the broad spectrum of operations
management, including from those with strengths in
technology and innovation management and in data
analytics.

 
•  A strong network of contacts in the international

academic community, e.g. through membership in
editorial boards or leading roles in academic associations.

 
•  Experience of successfully mentoring and developing

junior colleagues and supervising PhD students.
 
•  The ability to obtain competitive funding from public or

private sources.
 
•  Success in research-led curriculum development and in

delivering and overseeing the provision of high quality
teaching at undergraduate and graduate levels, and in
executive education programmes.

 
A track record of collaborating with external partners (in
one or more of the commercial, public, and third sectors)
would be desirable.
 
The appointee will be recognised internationally as a
leader in their field and be expected to bring outstanding
research and education contributions to the group at full
Professorial level.
 
                                                                                   

Conditions of Appointment 
 
The appointment will be subject to the University’s
standard conditions of appointment. No person other than
the Director of Human Resources has authority to notify a
variation in these conditions. Any purported variation
made by any other individual shall be void and not
binding upon the University. Salary will be internationally
competitive, commensurate with the appointee’s
accomplishment and potential.
 
 



APPOINTMENT
PROCESS
AND HOW TO APPLY

THE UNIVERSITY IS A MEMBER OF THE ELITE
RUSSELL GROUP OF RESEARCH-LED UK UNIVERSITIES twitter/@livuninews

An executive search exercise is being undertaken by our advisors,
Syllogism, who will support the University in helping to identify
the widest possible field of qualified candidates and assist in the
assessment of candidates against the requirements of the role.
For a confidential discussion about the role, please contact
Christopher Lake or Sabine Tilly on +44 (0)20 3417 6076 or email
recruitment@syllogism.co.uk
 
Applications should consist of a full CV detailing academic and
professional qualifications, full employment history, latest
remuneration and relevant achievements, alongside a covering
letter of no more than 2000 words that addresses the essential
requirements set out in The Person section of these particulars.
The Selection Panel will find it particularly helpful if you can cite
examples of your achievements and skills, making clear the
difference you personally made to the events you describe.
 
Applicants will also be asked to complete a standard University
form that covers personal details and equal opportunities
information. The closing date is 10.00 GMT on Friday 19 January,
2018.
 

Applications should be submitted to
recruitment@syllogism.co.uk
 
The Selection Panel will assess all applications on merit
according to the evidence presented and in line with the
principle of free and fair competition. At all stages of the
recruitment process, candidates will be offered the chance of
feedback on their applications.
 
Applicants will be contacted by Friday, 26 January 2018 to let
them know if they have been short-listed for the Chair in
Operations Management.
 
Formal interviews will be held at the University on Thursday, 15
February 2018, with short-listed candidates being invited to give
a presentation to the School, meet academic colleagues, and
tour the campus facilities the day before.
 
Job Ref:  595288
 
 


